
MYSTERY SHOPPER TASK SHEET 

Into Film 16-19 Audience Development Toolkit

ATTEND A SCREENING AT THIS VENUE BEFORE SESSION TWO

Which film did you select?

When was the screening/event?

What did you think about the range of 
films available to choose from?

What did you think of the overall 
experience? Did you enjoy it? Why/why not?

What did you think of the booking 
system/box office?

What did you think of the cinema 
layout?

What did you think about the choice/ 
quality of snacks and drinks?

What did you think of the prices of the 
tickets/snacks?

What did you think of the general 
atmosphere/feeling of the cinema/ festival?

What did you think of the comfort of 
the screening?

Would you return to the cinema or 
not? Why?
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